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Terms and Conditions

(It is company policy that any driver working under Inverness Taxis banner must sign the Terms and Conditions) 



1. I agree to abide by the law at all times.

2. I agree to adhere to the company’s dress code and wear branded clothing. (No denim or track suit trousers are allowed).

3. I agree I must not hand out personal business cards or personal telephone numbers to customers.

4. I agree to act and behave in a polite and professional manner at all times and not enter in any conversation of a sexual nature or any other conversation that would be offensive. 

5. I agree to report any offences brought against me to management.

6. I have read and understood Driving and Road Risk – Guidance and Driver Handbook and agree with all terms and conditions.

7. I agree to have a walk round inspection of the car before starting my shift and have the car clean for taking customers. I also agree to have a working credit card device for taking card payments.

8. I understand that I must make every effort available to me to locate the customer and not no-show a regular job until after 8 minutes of arriving and 13 minutes for an account job.

9. I agree to never disclose any information which may be perceived as sensitive or confidential about Company’s business or customers to third party by any kind verbal and non-verbal of communication. 

10. You are responsible for declaring and paying all tax due on monies earned through Inverness Taxis to HMRC

11. Must not engage with any business activity with any other transport company during and after  the duration of the contract.

12.  Drivers in the first two cars at airport must remain in their vehicles.

13. Always make sure you have a name board and dry marker pen in the vehicle. 

14. Always have a minimum of 8  hours’ rest before starting your shift.


15. PHC drivers must have a booking from the company before commencing a customer trip.

16. Drivers are responsible for handling any luggage/walking frame and must make sure that it is safely secured during the journey.  

17. Drivers should remind Passengers that seatbelts should be worn where this is a legal requirement or is part of the contract specification.

18. Drivers must ensure there is sufficient fuel before the start of the journey.  They should not refuel the Vehicle when there are Passengers on board.

19. Drivers must report all Vehicle defects to the Company/Vehicle owner.  Serious defects must be corrected immediately or an alternative Vehicle supplied.

20. Drivers should check for lost property at the end of each Journey and any items found should be handed into the Church street office.

21. Agree to register on PVG scheme.  Speak with Dougie or Gavin

22. Not make remarks that are personal, sexual, racist or which could be judged to be offensive in any way. 

23. Keep the vehicle clean and tidy at all times.

24. Drive in a considerate manner at all times and avoid sharp braking, fast cornering and harsh acceleration which can be unnerving for Passengers.

25. Wear suitable identification badge which must be visible at all times during contracted journeys as per the license rules.

26. Be medically fit to drive at all times and must inform the Company and the DVLA if they have any medical condition which may affect their ability to drive.

27. Any termination of the agreement must be accompanied with at least  four weeks’ notice and  they must return all the equipment.  Any breach of the contract will lead to fines and legal actions being taken against the driver.

28. Any monies or debt relating to a driver will give the company the right to withhold and take from said divers account money.
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